
DISASTER ASSISTANCE INFORMATION For homeowners, renters, and 
businesses of all sizes, and private non-profit organizations affected by 
the severe storms, tornadoes and flooding beginning May 25  
To apply by phone call 1-800-621-FEMA (1-800-621-3362)  

(TTY 1-800-462-7585 for the speech - or hearing-impaired) Or apply online 
at www.fema.gov  

IMPORTANT: Please have the following information available when you 
call:  

• A phone number and a reliable alternate in case we need to call you back    
• Address of the damaged property 
• Brief description of damages   
• Social Security number    
• Insurance information (if you have insurance)  
• Current mailing address  
• *Bank Account Information (if you are eligible for disaster assistance, you may choose to 

have the assistance check deposited directly into your bank account)  

Government disaster assistance covers basic needs only and will not normally 
compensate you for your entire loss. If you have insurance, the government 
may help pay for basic needs not covered under your insurance policy. Some 
disaster aid does not have to be paid back, while other assistance may come 
in the form of loans.  

For information on the process, or to register online, visit 
http://www.fema.gov/assistance/index.shtm  
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Update your subscriptions, modify your password or e-mail address, or stop subscriptions at any time on your 
Subscriber Preferences Page. You will need to use your e-mail address to log in. If you have questions or problems 
with the subscription service, please contact support@govdelivery.com.  

This service is provided to you at no charge by FEMA.  

Privacy Policy | GovDelivery is providing this information on behalf of U.S. Department of Homeland Security, and 
may not use the information for any other purposes.  
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